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CAMBRIDGE CITY CENTRE CYCLE PARKING 

PROJECTHIGH CAPACITY CYCLE STAND TRIAL: 

USER SURVEY

How would you rate the use of the high capacity cycle stands?

 
Response

Percent

Response

Count

Easy to use 34.8% 8

Moderately easy 30.4% 7

Difficult to use 34.8% 8

If you have answered 'Difficult to use' please tell us why and how we may improve it?

 
9

 answered question 23

 skipped question 0
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CAMBRIDGE CITY CENTRE CYCLE PARKING 

PROJECTHIGH CAPACITY CYCLE STAND TRIAL: 

USER SURVEY

How secure do you feel about locking your bicycle on these stands?

 
Response

Percent

Response

Count

Very secure 31.8% 7

Relatively secure 54.5% 12

Not secure 13.6% 3

 answered question 22

 skipped question 1
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CAMBRIDGE CITY CENTRE CYCLE PARKING 

PROJECTHIGH CAPACITY CYCLE STAND TRIAL: 

USER SURVEY

Using a scale of 5 to 1 how would you rate the appearance of the high capacity cycle 

stands? (5 = very attractive, 1 = least attractive)

 
Response

Percent

Response

Count

5 31.8% 7

4 9.1% 2

3 27.3% 6

2 9.1% 2

1 22.7% 5

 answered question 22

 skipped question 1
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CAMBRIDGE CITY CENTRE CYCLE PARKING 

PROJECTHIGH CAPACITY CYCLE STAND TRIAL: 

USER SURVEY

Do you feel the cycle stands are suitable to the environment of Cambridge?

 
Response

Percent

Response

Count

Yes 68.2% 15

No 27.3% 6

No Opinion 4.5% 1

 answered question 22

 skipped question 1



1 of 1

CAMBRIDGE CITY CENTRE CYCLE PARKING 

PROJECTHIGH CAPACITY CYCLE STAND TRIAL: 

USER SURVEY

Overall do you prefer this particular type of cycle stand over other types of stands you 

have previously used?

 
Response

Percent

Response

Count

Yes 28.6% 6

No 52.4% 11

No Opinion 19.0% 4

 answered question 21

 skipped question 2



I think this may be the best that could be done locally in order to get high capacity 
and OAPs will simply have to hope to be able to find a space at a lower level. 

9/9/2013 11:57 AMView Responses

the stands installed at Sidney St, which are high capacity, are very difficult to use. I 
haven't been able to try those at Drummer st, but there are 2 problems with those in 
Sidney St which must not be replicated elsewhere. 1. the stands are accessed from 
the pavement/shop side and not the street. that means bikes are mixing with 
pedestrians - very dffcult to get your bike out after having used the stands. 2. the 
bike can not be placed close enough to the rack/bar if you have a short/medium D-
lock. short/medium length D-locks are the best type of lock for security as it makes it 
harder for thieves to break the lock by twisting. But the bike can not be located close 
enough to the rack in Sidney St. to enable the bicke to locked to the rack. the design 
of this new high capacity racks look a little different, but they must be installed and 
checked to avoid these 2 problems. 

9/8/2013 4:12 PMView Responses

I do not like the high capacity stands. The tyre holder makes it very difficult for me to 
securely lock my bicycle. I have a D Lock and prefer to lock through the frame and 
the front wheel of my bicycle as this reduces the likelihood of theft of the front wheel. 
The tyre holder holds the cycle away from the stand and makes it difficult to lock 
through all parts of the cycle. I also do not like having less space to stand next to my 
cycle when trying to lock and unlock it. Please do not use these in future 
developments around Cambridge. 

8/30/2013 10:51 AMView Responses

I want to lock the frame of my bicycle to the main part of the stand. But the part of 
the frame that holds the front wheel forces the whole bicycle to be slightly too far 
away from the frame. The part of the stand that holds the front wheel should be 
closer to the central main part of the stand. 

8/30/2013 9:40 AMView Responses

When using the 'high level' space, the handlebars of the bike in the 'low level' space 
is level with your frame, when they remove their bike, their handlebar scratches your 
frame.

8/30/2013 9:32 AMView Responses

They're utterly unsuitable for use with disc brakes, which are insreasingly common 
even on cheap bikes 

8/30/2013 8:59 AMView Responses

Because they are always full 

8/26/2013 10:34 AMView Responses

It's a bit difficult to use shorter D locks around the bike frame and the stand, as the 
bike is held some distance away from the main body of the stand. (Locking through 
the wheel only is insecure.) 



8/20/2013 10:08 PMView Responses

They are useless for locking. The central bar is too far from the frame. I fail to see 
how they increase lockable capacity. They are also impossible for any non-standard 
bike, of which there are many in Cambridge. 

8/9/2013 12:21 AMView Responses

 


